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Penelitian ini bertujuan untuk (1) Menganalisis tingkat kepuasan 
karyawan terhadap dimensi kinerja karyawan di CV. Farrabel Jati Furniture. (2) 
Menganalisis posisi masing-masing dimensi kinerja karyawan CV. Farrabel Jati 
Furniture terhadap tingkat kepuasan karyawan. Penelitian menggunakan 
menggunakan analisis kualitatif. Dengan menggunakan metode Importance 
Performance Analysis (IPA) sampel penelitian 100 responden. Hasil penelitian 
menyimpulkan bahwa tingkat kepuasan karyawan terhadap dimensi kinerja 
karyawan  di  CV. Farrabel Jati Furniture terhadap Variabel Kinerja Karyawan untuk 
kuantitas kerja tingkat kesesuaian kepuasannya sebesar 96,54%, kualitas kerja 
tingkat kesesuaian kepuasan sebesar 94,91%, untuk pemanfaatan waktu tingkat 
kesesuaian kepuasan sebesar 99,54% dan kerjasama tingkat kesesuaian kepuasan 
sebesar 95,02% hal ini dapat dikatakan tingkat keseuaiannya kepuasannya sangat 
tinggi.  Posisi masing-masing dimensi kinerja karyawan CV. Farrabel Jati Furniture 
terhadap tingkat kepuasan karyawa untuk variabel kualitas kerja terletak pada 
Kuadran A (prioritas utama) yang menunjukkan bahwa tingkat kepentingan dari 
variabel kualitas tinggi, sedangkan tingkat kepuasannya  masih rendah. Variabel 
Kuantitas kerja terletak pada kuadran B (prioritas prestasi) yang menunjukkan bahwa 
variabel kuantitas kerja kepentingannya tinggi dan kepuasannya juga tinggi. Variabel 
Kerjasama  terletak pada kuadran C (Prioritas rendah) menunjukkan bahwa variabel 
kerjasama tingkat kepentingannya rendah demikian juga tingkat kepuasannya juga 
rendah. Variabel pemanfaatan waktu tingkat kepentingannya rendah akan tetapi 
tingkat kepuasannya tinggi. 
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ABSTRACT 
 
ANALYSIS OF LEVEL OF SATISFACTION OF EMPLOYEES ON PERFORMANCE 
OF EMPLOYEES THROUGH THE ANALYSIS OF IMPORTANCE 
PERFORMANCE ANALYSIS (IPA) ON THE CV. FARRABEL JATI FURNITURE 
 
 
Lutfiana Hardianti 
NIM. 2014-11-280 
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2. Noor Azis, SE, MM 
 
This research aims to (1) Analyzing the level of satisfaction of the employees 
against the dimensions of performance of employees in CV Farrabel teak Furniture. 
(2) Analyze the position of each employee's performance dimensions CV. Farrabel 
teak Furniture against the level of satisfaction of employees. Research using 
qualitative analysis. By using the method of Importance Performance Analysis (IPA) 
100 respondents research samples. Results of the study concluded that the level of 
satisfaction of the employees against the dimensions of performance of employees in 
CV Farrabel teak Furniture against Variable Employee Performance to the quantity 
of work satisfaction degree of conformity of 96.54%, the level of quality of work the 
suitability of the satisfaction of 94.91%, for the utilization of time the level of 
conformity of 99.54% satisfaction and compliance level of satisfaction cooperation 
95.02% it can be said to be very high satisfaction level of conformance.  The position 
of each employee's performance dimensions CV. Farrabel teak Furniture against the 
level of satisfaction of employees for the variable quality of work lies in Quadrant A 
(priority) which suggests that the importance of high quality, variable While the level 
of satisfaction is still low. The variable Quantity of work lies in quadrant B (priority 
achievements) which indicates that a variable quantity of work of high importance 
and satisfaction is also high. Variable Cooperation lies in quadrant C (low priority) 
shows that the low level of cooperation of priority variables similarly to lower 
kepuasannya levels. Variable time utilization of their importance, but low levels of 
satisfaction are high. 
 
Keyword: customer satisfaction, employee performance, Importance Performance 
Analysis. 
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